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“Are You a Travel Agent”


“Are you a travel agent?” asked the receptionist. 

My husband and I accompanied a group of 11 who came from North American Division, under the leadership of Dr. Maitland Di Pinto, Director of Hope for Humanity, to visit the Adult Literacy Centers in India.

Before we left our hotel in Trivandrum, we asked the receptionist to send a FAX for us. She took the papers upstairs but could not send it because the FAX number was wrong. After a few phone calls, I got the correct number. Relieved I turned to go, but a voice stopped me. “Are you a travel agent?” With mixed feelings I said, “No. I am the Women’s Ministries Director of the Seventh-Day Adventist church. We care for the needs of the women in the church and in the community” and told her the purpose of our visit and about the Adult Literacy centers. Being a Christian, she was pleased to hear about our services to the community.


The next day at the airport, the security guard at the entrance took our tickets and motioned for me to stand by his side to identify my co-passengers. Then I led them to the check-in-counter and helped them through other formalities. Seeing this, another passenger asked, “Are you a travel agent?” I moved on with an emphatic ‘No’. “Are you a travel agent?” asked a passenger at the next airport. I smiled this time and moved on. The question was repeated on several occasions during the ten day trip.


Why did people think I was a travel agent? I wondered. I thought of several reasons. First, I had everybody’s tickets. I was in the lead at every airport. Second, I am a national and the rest were foreigners except my husband. Third, I moved around organizing, checking our packages in and getting the boarding passes. Fourth, there were times when several people were calling “Hepzi” at the same time from different directions for different information. Most of them were visiting India for the first time and had many questions. Fifth, at the first airport, one in our group commented, “Just say ‘I am with Hepzi’ and you can walk in anywhere.” From then on I often heard my group members say, “I’m with Hepzi.” 

The more I thought about the question the more I realized that I am a Travel Agent. I’m a Travel Agent for God. God has “chosen” me and “appointed” me to lead people safely to His kingdom. God has “chosen” you and “appointed” you for the same purpose.


If God has “chosen” us and “appointed” us to be His Spiritual Travel Agents, what qualities should we posses? 

1. Friendly Disposition
We expect our earthly travel agent to be a friendly person—a person whom we can approach any time; one who is easy to talk to, willing to clarify, cheerful, eager to go the extra mile to help.
A survey taken by a church to identify its most pressing needs found that friendship headed the list. Be a friend. Make friends with those you come in contact with. Be aware of their needs; empathize with them; go the extra mile when necessary; be approachable; be cheerful; be there when needed.  Being a true friend will result in leading people to a knowledge of the Savior.

King Solomon reminds us in Proverbs 18:24 that those who want to win friends must be friendly.  If we go out to find a friend we will find none.  But if we go out to be a friend we will find friends everywhere.  The more friends we have inside and outside the church community the more opportunity we have to share Christ with them.  
2. Communication Skills

A good travel agent communicates well with clients, explaining the regulations of the company, the travel arrangements, the spots of interest to tourists, the baggage allowance, the travel schedule, and all the minute details the traveler must know to have a successful and enjoyable trip.


We have accepted God’s call and are traveling toward our eternal home, following His rules. God expects us to be good communicators of what we learn from the scriptures so that we will lead people to the right destination. He wants everyone to reach His kingdom.  It is important to study in order to explain clearly to others about this trip of a lifetime. We must help them understand God’s “travel arrangements,” and also help them avoid wrong information from the devil who would like to get them on the wrong road.

We find apostle Paul’s counsel to young Timothy in 2 Timothy 4:2-5. “Preach the word; be prepared in season and out of season; correct, rebuke, and encourage; with great patience and careful instruction.  For the time will come when men will not put up with sound doctrines.  Instead, to suit their own desires, they will gather around them a great number of teachers to say what their itching ears want to hear.  They will turn their ears away from the truth and turn aside to myths.  But you keep your head in all situations, endure hardship, do the work of an evangelist, discharge all the duties of your ministry.” (NIV)

God, through the prophet Ezekiel (3:17 – 21), clearly tell us that if we fail to warn the wicked and they die in wickedness, God will hold us responsible for their lives.  God will not hold us responsible for those who hear the warning and continue to live in sin.  If we warn the wicked prayerfully, many will repent.  

Colossians 4:6 reads, “Let your conversation be always full of grace, seasoned with salt so that you may know how to answer everyone.”  (NIV)
3. Focused on the job

A travel agent should be focused on his or her responsibilities: arranging tickets, transportation, hotels, and tour guides, and providing the best possible service that will make the trip enjoyable and memorable.

God has “chosen” and “appointed” you and me to “‘bear fruit that will last.” (John 15:16). As a healthy and valuable tree produces fruit—perhaps mangos, kiwis, or olives—so each disciple of God will produce disciples. Jesus, in His gospel commission, says, “Go and make disciples, baptize and teach them to obey everything I have commanded you” (Matthew 28:19, 20). Jesus made disciples of uneducated men who followed Him and learned from Him. In turn, they made disciples, “fruits that will last” all eternity. Making disciples, “producing fruits that will last” all eternity should be our focus.

Making disciples may not be easy.  There will be times of discouragement, disappointment, failure, and persecution. But, God through the apostle Paul encourages us, saying, “Always give yourselves fully to the work of the Lord, because you know that your labour in the Lord is not in vain.”  Yes, our whole-hearted labour will produce abundant fruit that will last.   
           (1 Corinthians 15:58 NIV)
4. Diligence

A travel agent is diligent, doing everything possible to uphold the name of the company; spending hours concentrating on the business; gathering useful information; searching for the best offers; speaking the right words at the right time. A diligent agent draws more clients.
God expects us to be diligent in our responsibilities; true to our calling; living exemplary lives; forsaking the pleasures of the world; spending time meditating upon His word to gain knowledge; praying for the infilling of the Holy Spirit; living the truth; gaining wisdom to share the truth in a way that makes it attractive. Those who are diligent in their “Father’s business” will guide their contacts into “all the truth.”
2 Timothy 2:15 encourages us, “Be diligent to present yourself approved to God, a workman who does not need to be ashamed, rightly dividing the word of truth.”  (NIV)
5. Sensitivity

Good travel agents consider each client valuable.  They are sensitive to the client’s needs, and they establish trust so clients have confidence in their arrangements for a successful trip. As a result, clients not only go to them for future travel arrangement but also refer family and friends to them.

Realizing that every soul is precious in God’s sight, we ought to be sensitive to the needs of those around us—feeding the hungry; caring for the poor; visiting the sick; encouraging the discouraged; praying for and with people; and offering the water of life to the spiritually thirsting.  Our ministry should touch the hearts and lives of our neighbors, enabling them to share the good they have seen, heard and experienced in their association with us, with their family and friends, encouraging them on their journey to the heavenly kingdom.

May God help each of us to develop the qualities of a “Spiritual Travel Agent.” May we be friendly; skilled in communicating the gospel; focused and diligent in our responsibilities; and sensitive to the spiritual, physical, intellectual and social needs of those around us, valuing their worth so that they will know they are with the right person on the right path making the greatest journey of all. 
God, who has appointed us to be His “Spiritual Travel Agents,” will be our strength in weakness; satisfy our desires; guide and lead us where we ought to go; and be with us till the end while we lead people to the Promised Land.
